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Abstract

This study examines differing expectations among participants in a real estate training session
organized by the Faculty of Architecture and Planning of Thammasat University. The data was collected
through assessment forms and three hypotheses were tested, using one-way ANOVA and independent sample
t-tests. These were: 1) differences in expectations among the owner group for each training session;
2) differences in the expectations within the staff group for individual line staff; and 3) different expectations
between the owner group and the staff group. The results demonstrated that the owner group’s three main
expectations for each training session were: project management, how to use marketing materials, and

assessing business trends. The staff group did not have a 0.05 statistical significance difference in expectation
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levels among individual line staff, however, the finance account and tax line staff had higher than average
expectations compared to the other groups in every assessment subject. Finally, there were clear differences
in expectation levels between the owner and staff groups, with the owner group having a lower expectation
level at a 0.05 statistical significance level. As a result, real estate training should focus more on the staff

group than the owner group in order to satisfy participants’ expectations.
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