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Competitive Efficiency of Local Department Stores: A Case Study of
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Abstract

Recently the growth of large department stores and modern trade, as well as the behavior of
consumers, have changed. Local department stores need to adjust to survive in the current market. The goal
of this research was to investigate three main issues: 1) to analyze the physical potential of the local
department stores; 2) to analyze the marketing strategies of the local department stores; and 3) to provide
guidelines for physical adjustment and marketing to increase the competitive performance of the local
department stores. This research was gathered using non-participant observation and interviews with
entrepreneurs of local department stores. Five local department stores in Chonburi Province were chosen.
The results indicate that physical improvements and marketing strategies such as providing sufficient
parking spaces, improving exteriors as well as developing promotional activities for their customers could

assist the local department stores to compete more effectively in a crowded market.
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Abstract

Tourism is one of Thailand’s major industries, generating a very high income for the country. It
stimulates an increased rate of employment, the expansion of business, and the growth of the construction
industry. Boutique resorts are interesting in that they have become popular among customers with new
lifestyle patterns. The unique identity of these resorts has accelerated their development in seaside locations,
especially on the Upper Gulf of Thailand since 2004. The goal of this research was to study the relationship
between patterns of open space close to the beach and the laws of coastal construction. It analyzes physical
data in order to assess the efficiency of land utilization. It also suggests some design guidelines for the
maximization of spatial use, which is controlled by law.
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Abstract

Due to the fact that urban land prices are relatively high, townhouse developers should pay more
attention to site selection and project master plans which help maximize land utilization. An ineffective
master plan can directly increase the costs of development and may cause the problem of an uncompetitive
pricing strategy. Therefore, the main objective of this study is to provide some guidelines on site selection,
particularly the shape and size of land plots, and project master plans which exploit the full land utilization
capacity. The research process was divided into two parts: an interview with project planning experts, and an
analysis of the interrelationship between the costs of development and project master plans. Thirteen townhouse
projects, located in Southern Thonburi, were selected as case studies. The research found that townhouse
projects at different price levels have differently shaped parcels of land. While the plots for
competitively priced projects are mostly in deep, rectilinear shapes, those for moderately priced projects are
in wide rectangular shapes. Moreover, it also found that the position of the house could affect the price of the

property.
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Auto Parts Business: A Case Study of Siangkong
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Abstract

Siangkong is a center of imported used auto parts and is well-known among entrepreneurs, car
owners and auto mechanics who need to reduce maintenance costs. The first Siangkong store was founded
at Pathumwan. However, due to limited business space, Siangkong expanded its branches to the fringe of
Bangkok, especially along Phaholyothin Road, a main transportation network to the northern and north-eastern
parts of Thailand. The preliminary study found that the Pathumwan Siangkong, and another four Siangkongs
on Phaholyothin Road (Laksi, Rangsit, New Rangsit and Wangnoi) run different business patterns. The

buildings and site plans of each project are also structured differently. This research therefore aimed to study
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the interrelationship between business patterns and location. Additionally, it examined the evolution of building
forms, floor layouts and site plans shaped by spatial utilization. The researcher reviewed historical documents
and surveyed and interviewed project owners and entrepreneurs to understand their attitudes
toward the Siangkong business and their behavior associated with spatial utilization. In conclusion, this
research will be useful for spatial planning, particularly floor areas and project site plans, which will help

serve the Siangkong business and its growth in the future.
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Abstract

In the past, Siam Square’s areas of activity were dispersed open spaces surrounded by low-rise
open-air malls. Unfortunately, this form of development cannot generate adequate revenue for the
landowner. New project developments have therefore switched to high-rise building complexes. As a
consequence, activity areas have been adapted. They tend to be indoor spaces on each floor. This spatial
restructuring is very interesting. It prompted the researcher to examine the new pattern of activity areas in Siam
Square and the way in which they respond to the needs of users, especially teenagers. The researcher
conducted data collection through a document review, field surveys and interviews. The purpose was to propose
guidelines on the development of activity areas. A well-developed activity area can satisfy not only space

users, but also project developers, since the area helps attract potential investors and entrepreneurs.
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Quality Factors in Construction Management of Baan-Din (Clay House)

for Low—-Income Communities: a Case Study of Northeastern Thailand
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Abstract

There is a limited choice of construction materials for low-income housing in Thailand. This is partly
because natural resources have been gradually depleted. As a result, the Clay House or ‘Baan-Din’ (in Thai)
built from clay and straw has become an alternative housing option for low-income communities. Baan-Din is
made of more durable material than wood, with a good ventilation quality, and clay is often widely available. It
is, nonetheless, important to test the strength of clay available in the area before beginning to build. However,
there is still limited knowledge of Baan-Din construction in Thailand, resulting in limited access of information
for low-income communities to build their own Baan-Din. In this light, the goal of this research was to show
that the quality of construction is in fact recognized as being the most important aspect for Baan-Din low-income
housing. Moreover, building house foundations are the most important element that will impact on the quality
of Baan-Din. The research methodology included structured and open-ended questionnaires to understand the

construction process of the Adobe type Clay House or Baan-Din in Northeastern Thailand.
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Guidelines to Explore Urban Areas Affected by Urban Heat Islands in
the Bangkok Metropolis
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Abstract

The Bangkok Metropolitant Area (BMA) is one of the major cities affected by rapid urbanization, which
causes the problem of urban heat islands (UHI). The problem affects the regional climate and city environment,
as well as the context of social and economic development. The aim of this research was to study the urban
heat island phenomenon in Bangkok by analyzing specific areas that are definitely affected by such a
phenomenon. In this research, the Landsat-5 TM with the coordinate system of UTM 47 (WGS84) pixel size
of 25x25m acquired on November 19, 2009 at 03:28:32 GHT was used. The satellite image showed the
following information in each district: 1) surface temperature; 2) normalized difference built-up index; and
3) normalized difference vegetation index. Moreover, population density was also studied as another factor

affecting the phenomenon. Finally, this research found a district that was significantly affected by UHI.
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Guidelines for the Selection of Structural Steel to Minimize

the Construction Costs of Prefabricated Structural Steel Houses
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Abstract

Prefabricated structural steel houses have many advantages, such as their high quality and precision-
made materials, light-weight structure, variety of design, construction flexibility, fast installation, reduced labor
intensity, easy dismantability, and recyclability. However, they are generally expensive. This is partially because
of the cost of structural steel. The purpose of this research was to promote structural steel used in residential
construction that would allow people to have more alternatives for house building. Research methods
consisted of market surveying, comparing and analyzing data. The results of this study identified solutions to
building structural steel houses that would minimize construction costs and use available structure steel

while maintaining their quality and strength.
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Abstract

Research and case studies of design-standards for community healthcare centers throughout
the country show that, due to staff and budget limitations, care cannot be guaranteed for all patients. The
objectives of this participatory action research on public health center design, based on a case study of
Pru-Nai public health center in Phang Nga Province, is to study and design a family medical practice,
measuring the satisfaction index of participatory design and studying participant management through
action research with local people over a period of six months. The results of the research suggest that local
people can participate and contribute to the design of a family medical practice. Participatory design can
support efficient medical and nursing management, as well as ensure that local people are satisfied with their
community healthcare center and remain invested in the project. This creates a public health center design

that assists medical staff and is patient friendly.
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Abstract

Many department stores in Bangkok have given up some sections of their stores, because they have
no merchandising potential and so have become inefficient. This research chose retail and whole sale depart-
ment stores in the Pratunam area as case studies, since the area is famous and many projects are facing
problems of dead retail space. Consequently, the physical characteristics and user behavior of these spaces
were explored. The initial findings showed that many physical factors created difficulties for merchandising. As
a result, the low level of sales and vendor incomes showed the risk of an easily created dead-end area. Four
main factors which contribute to a dead-end area are: location and design circulation, small store organizations

in department stores, internal public relations, and lighting.
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Abstract

Typical Thai housing projects for low-income residents are usually designed functionally, and within
the financial limitations of the owners. However, most projects still do not meet owners’ needs; therefore users
adapt their houses to their own styles during the construction process. The results from adaptation indicated
that Construction Management was less effective. The goal of this research was to study principles of both
Design and Construction Management for low-income residential projects. The research explored the problems
of target areas in both Design and Construction Management, and studied the behaviors and needs of residents.
Case studies were selected from Baan Man Kong projects in the Rangsit area, where the highest rate of land
development in Pathumthani province occurred, in order to analyze the correlations between the adaptation

and Construction Management of low-income residential projects.
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Development Guidelines for Creative City/Creative Space:
A Case Study of R.C.A.
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Abstract

Thammasat University has developed and promoted the potential of Creative City/Creative Space,
especially in several areas of Bangkok, Thailand. It has also supported Thailand’s Eleventh National Eco-
nomic and Social Development Plan, which focuses on promoting the ‘Creative Economy’. There are several
areas in Bangkok with development potential, such as Thonglor, Sukhumvit, Siam Square, Chatuchak, Town
in Town and Royal City Avenue (R.C.A). This study considers the current creative capital of R.C.A. R.C.A.
incorporates a variety of creative industries, but is not unified. To determine the appropriate strategy to
develop the area as a creative hub for Bangkok in the future, three main factors were evaluated: 1) the growth
rate of creative industries; 2) the creation, alignment and support between each business; and 3) the creative
ecology of the area. The data from 447 rental units between 2004 and 2011 were collected as well as interviews

with both owners and tenants. The results show that R.C.A.’s creative industries will continue to grow,

LL%’JVHGT]"I‘EW@}N%’WLNBG&SWGN‘ES@/W%W&SWGN‘ES@ ﬂﬁmﬁﬂiiﬂ Iﬂ'Nﬂ’WE Eﬂi Gt
N“]Jﬁ%(ﬂ ”ﬁummn uae a9, A1as uiaae

179



specifically its media and design studios. Yet despite the rise of the neighborhood’s creative ecology, learning
and business cooperation has not developed. This requires cooperation between R.C.A.’s owner, local tenants
and other relevant agencies to work together to promote the area’s development into a creative space, part of

the broader development of creative cities throughout Thailand.
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Abstract

The growth of the construction industry and the expansion of small residential projects have
contributed to the increase in construction waste. From previous research, it was found that debris frequently
makes up approximately 30% of the waste received at many landfill sites. The amount of construction waste
in Bangkok has risen to 300 tons per day, approximately 0.5% of all waste. This research presents the factors
behind the generation of architectural waste from the design and construction of small residential buildings.

It aims to explore the characteristics of construction waste from sources using USEPA methods.
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Abstract

Non-oil services in petrol stations have played a significant role in generating high incomes for
entrepreneurs, since the Second Qil Crisis increased oil prices. The unique characteristics of the services
attract customers and meet the right market demand. The aim of this research was to study the marketing
strategies and the ways in which entrepreneurs arranged the patterns of non-oil services to enhance the
differentiation of petrol stations. The researcher focused on the stations located on the Highway No.2, from
Wangnoi, Saraburi Province to Muang, Nakornratchasima Province. The inter-relationship between the
physical plan and the ratio of non-oil service areas was studied. In addition, the behavior of customers,
especially the way they used those services, was monitored and interpreted. Finally, the findings could be

systematically used as guidelines for the physical development of petrol stations.
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Condominiums to Create a Liveable Community Plan
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Abstract

Due to the dramatic increase in the city’s population, there has been concern about the liveability of
Bangkok’s communities. Having recreation areas helps to create a sense of community, especially in affordable
apartments or low income condominiums, which have a great number of residents but are still lacking a social
or recreation area to achieve a liveable community. This research shows how recreation areas play an
important part in the design and management of a pleasant community. The condominium residents were
interviewed and asked to do a questionnaire. The research findings suggest that the guidelines to designing
and managing a recreation area to create a liveable community plan in a low income condominium depend on
the relationship between the recreation area, emotional space creation, and the size, location and shape of
the area.
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Abstract

Tourism in Thailand has been growing since the launch of its country development policy. This has
brought rapid change to many travel destinations, with positive and negative consequences for their
environment and natural surroundings. An increasing number of hotels and resorts is one of these effects.
Solutions were therefore developed to help mitigate these problems. Environmental Impact Assessment (EIA)
objectives were created to study the feasibility of a project, predict the impact on the environment and find
alternatives to reduce negative effects. But the EIA, from the entrepreneur’s perspective, is a cause of delays
and wasted investment in their projects. As a result, avoidance of these reports is common, which opposes
the objectives of an EIA. This research therefore presents information to the participants in EIAs, consisting
of the process, timing and associated problems of EIA projects. In addition, this paper is meant to further

increase the effectiveness of ElAs.
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