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Abstract

Recreation has become one of many solutions that can reduce the social stress caused
by various environmental issues. Therefore, recreational areas in housing projects are important
to residents as it can enhance the residents’ quality of life in term of physical and mental health.
The main objective of this quantitative research is to study the design principles and manage-

rial factors that promote the usage of recreation area to be more efficiently. The data collections
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were conducted by the physical observations and questionnaire surveys, of 360 residents in 3
housing projects located on Rattanatibet road in Nonthaburi Province. The content analysis
under architectural principles was undertaken as the main data analyzing method. The research
findings indicated that the proper design of recreation area correlated with the satisfaction of
the customers by encouraging the usage and had become the main deciding factor when
purchasing unit of a housing project. The emphasis of design for each recreational area varied
depending upon the activity and its usage, for example, The park area required a good location
and sizable area while a good design and materials used to decorate were important for play-
ground. These factors are significant to efficiently design recreational area in response to the
appropriate usage, since it could lead to the better satisfaction as well as to be one of the

deciding factor when purchasing a unit of a housing project.

AEIATY (Keywords): uWiRNIaNIsaantul (Design Innovation), WilunuANg (Recreation
Area), IA7aN1sugtINUIRa37 (Housing Development Project), Usz@nsnwlwidenasldea (Func-

tional Efficiencies)
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Abstract

The problem encountered by most developers is that only 80 percents of their rental
spaces are rented. The researcher was then interested to study the factors in making the
decisions to lease the spaces in stores, the different types of design concepts within the
areas of the shopping centers, and the other factors concerning the rental spaces in stores.
To collect the data, the researcher set up 255 questionnaires for ten retailers of different
categories. The results from this research showed that the most important factors in the
decision to lease retail spaces are suitability of rental fee, common area fee, location, quantity
of target population who live nearby the shopping center, and style concept design of the mall.
The results of this research can be used to determine the development guidelines of the

appropriate spaces for each rental store.
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Guidelines for Developing Condominiums for Low-income Freelances
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Abstract

The residents who are freelances have difficulties in sharing public spaces in condo-
miniums due to different lifestyles. Since they typically have low income, they cannot afford their
own distinguished spaces to do business without disturbing their neighbors. Therefore, the
researcher was interested in the studying the crucial factors attracting low income freelances
to buy condominiums, focusing on their fundamental physical needs and the appropriate
project development process. A survey of 100 freelances in Bangkok and four provinces its
vicinity, were performed. The results indicated that, due to the uncertain working hours and
unstable incomes, the most suitable type of residency is the one-bedroom condominium with
30-40 square meters. The price range should be approximately 1.5-2.5 million baht. However,

the location and the provided security are the top-ranked factors.

AENATY (Keywords): adann3umning (Real Estate), 815 nRNaIAe (Condominium), 81N
24932 (Freelance), @/ﬁﬁi’miﬁﬁ@ﬂ (Low-income People), Nunliaay (Usable Area)
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Abstract

ASEAN Economic Community (AEC) is the collaboration among the member countries
in order to allow free transfer of goods, services, investment, and labors within the community.
For this reason, Thai condominium entrepreneurs should, therefore, invest and plan their
marketing and management strategies to match the demands of Thais and foreigners from the
member nations who are intending to work in Thailand. This research aimed to investigate the

influential factors of marketing mix affecting the decisions to purchase condominiums in the
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Central Business District of Bangkok. The samples included 30 participants from the ASEAN

member countries selected by Multi — Stage Sampling by using the possession ratio from the

legal regulations, the population ratio and GDP per person. The data analysis was conducted

by Descriptive statistics. According to the results of study, the five most influential factors in

making decisions of the AEC member countries to buy condominiums in Bangkok CBD

included the interior space design, the appropriateness of price, salesperson, facilities, and

interior environment.

AAATY (Keywords): dautlszannisnann (Marketing Mix), n1ssin@uladie (Buying Decisions),

21AN77A (Condominium), ﬁuﬁ@u@jﬂmq@iﬁwmngqmwmmum (Central Business District of

Bangkok), ﬂit“ﬁﬁmmLﬂiHﬁﬁ@mﬁﬂu (ASEAN Economic Community [AEC])
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Abstract

Due to the longer time in approving for construction of the extra-large buildings, therefore
the entrepreneurs choose to modify the space allocation/ arrangements to meet the customer’
s needs and behaviors, rather than construct a new one, Makro is a largest chain of wholesale
store that have many branches, which are normally the extra - large buildings. The store
space allocation is one option that suit with the customers’ needs and behaviors. This study
investigates the customers’ needs and behaviors in regard to the space management/alloca-

tion. 100 sets of questionnaires were distributed to Makro’s customers employing a simple
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random method. The data were analyzed by the descriptive statistics and correlation

techniques. The results showed that the space allocation of public areas, including the waiting

area, the numbers and width of cashier services, document service area and redemption

area are not match with the Makro (Chang-Wattana branch) customers’ requirements and

satisfaction, therefore, the store managers shall take this result into an account of renovating

the store area to response to their customers’ actual needs.

AAIATY (Keywords): Aanuianalazedgnan (Customers Satisfaction), N99aass7ind (Space

Allocation), 81ANTWIITINTINIUNALUNLAL (Commercial Large Building)
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Abstract

The common area in the condominium is normally providing the mutual benefit for the
residents. However, there are some problems existed in the case of facility and common area

sharing such as the juristic person could not acquire the common fee from the residents, that
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affect to the lack of maintenances in the common and facility area. Hence, it is appropriate
for the facility managers to understand the best practice of common area management in order
to enhance the residents’ satisfaction towards the usage of common areas and the manage-
ment process of the juristic person/agency. This study aims to investigate the perceptions to-
wards the common area management in the low-income condominium projects as well as to
study the behavior of those residents. 400 sets of questionnaire were sent to the residents of
selected condominium projects. Together with the interviews with 4 juristic person managers,
the results were analyzed by descriptive statistic techniques and content analysis. The results
shown that the condominium residents prefer the in-house system of the juristic person man-
ager rather than the outsource system, due to the in-house system was affixed with the solid
management policy that respond to the residents’ requirements promptly. Thein-house system
also given more emphasis on the Key Performance Indicator (KPI) of the management teams,
due to it has to evaluate the performance of the staff. That also increases the level of residents’
satisfaction towards the juristic person’s performances. The final outcomes of this research
would be useful for the facility managers of the low income residential condominium to apply

this information as a tool to form up the suitable facility management policies.

AEATY (Keywords): WUNEI1UNa14 (Common Area), 81ANTTIATNENAETEALAN (Low Income

Condominium), ANNNINElA (Satisfaction)
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An Investigation of Physical Attributions and Residents’ satisfaction

towards the Facility Management of Baan Prachaniwet 1
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Abstract

Baan Prachaniwet 1 project is a residential condominium for middle-income people. The
National Housing Authority (NHA) developed this project complying with Condominium Act BE
2522. NHA employed a juristic person to manage the facilities and amenities area of the
mentioned project. However, NHA still holding some part of the common properties, including
parking spaces, swimming pool and plaza area, which NHA hired several outsources to handle

all common facilities. The management under the different policies and procedures caused
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problem to residents in regard to sharing of common facilities. This study aims to investigate
the satisfaction of the residents in the project by collecting the quantitative data from 211
samples using the simple random sampling, and these data were analyzed by descriptive
statistics. The results show that residents given the high level of satisfaction towards the
performance of juristic person and management staff, but less satisfaction towards the car-park,
and swimming pool management. Therefore, there are some suggestions raised by the results.
In order to enhance the quality of juristic person’s staff in services, the facility manager shall
focus on improvement of the staff’s quality (training, setting up the Key Performance Indicator
: KPI). To mitigate the conflicts in car-park and swimming pool’s management, it is found that
the facility managers shall assign the residents to help in managing and sharing the common
facilities. It is recommend for the juristic person to found the co-operative group of residents
to manage the common facilities as well as to enhance the level of the residents’ satisfaction

towards the services and the facility management performances of the case study.

a

AdATY (Keywords): N3LTMNTNINENNTNIENIN (Facility Management), N19LANELNTNG (The
National Housing Authority), JALAAA8IANTTA (Juristic Person), 81A1IANN@NAL (Residential

Condominium)
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