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Retail Space Design Guideline for Generation Y Customers
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Abstract

Competition intensity in retail industry has been increasing each year. This has forced the
retail owners to continuously develop their operation and design to cater to new generation.
Generation Y will soon be prominent buyers with increasing purchasing power and they also
need a new kind of marketing to catch this customers. The selected retail space samples in this
study are built or renovated during 2011-2015 located in bangkok with an intention to serve Gen
Y customers. This study shows the rationales behind owners’ design, utilization of space, and
stores selection. In addition, consumers survey also conducted to gain insights of consumer.
This study will serve as a guideline for retail owners and designer, and benefit the consumers as

the spaces are designed base on the needs of Generation Y.

AAATY (Keywords): WuilFANUan (Retail Space), fLFLnALALLALITUINE (Generation Y
Customers), ﬁnwmzmqﬂwmwmm@uﬁmiﬁﬁ (Physical Environment of Shopping Mall)
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Abstract

The development of walkable city is an important thing to improve urban infrastructure. As
a result, a pedestrian network is the easiest way to link different parts of the city together. The
private sector in some cities such as Tokyo, New York and Hongkong has begun to play the role
in urban development by turning their private space to the public, as known as “POPS” (Privately
Owned Public Space). However, this idea has not been applied, in Thailand, especially around
TOD areas of Bangkok’s CBD where a lot of travelers. This paper aim to find the causative
factors, obstacles and the limit that the private sector can accept in cooperating with govern-
ment to develop their spaces to promote walkable city. The study revealed that most of semi-

public spaces are mainly in the area of the office building and retail building that located on the
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main road and have 6 positions around building area. They are allocated to be a small elevated

open space which arises from considering about the law and corporate image. And the main

factors in a development of semi-public spaces with government is the return of investment.

AEATY (Keywords): anitlasutnanisdtyas (Transit Orient Development), WI#INea1a1704e

(Semi-Public Space), fulLiiaiAn (Walkable City), NuflTlalassinaszau (Elevated Open

Space)
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Abstract

The Regional economic growth has changed the image of North-East from agriculture to
business city. Specially real estate development in Khonkaen that located in the center of
North-East region. Khonkean has the great potential to be the center of various field such as

trading center, medical profession center, education center and logistics hub. So Khonkaen city
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has growth rapidly. After the opened of regional center there are the various rising of ribbon
development in Khonkaen. This research has identified the relation of shopping center and
the come afterwards residential and commercial project development by emphasized to the
real estate development concept, location selected criteria and also include the architectural
design concept. Data collected from the real estate and commercial projects on Khonkaen’s
highway by survey and in-depth interview method with all entrepreneurs. Then analyzed by the
constant comparative method to validate the relation of shopping center and the real estate and
commercial projects. The results founded that the regional center has influenced directly and
indirectly to the ribbon development. The direct influence has less than the indirect influence
that affected to the main factors, the entrepreneurs must consider on the project development

process.

AdIATY (Keywords): 8nBwaueeAuinIsAn (nfluence of Shopping Center), NNTWRLIAK
LWIDNUUENENAN (Ribbon Development), N33tAszilatRsnsifauiiaumnnisnl (Constant

Comparative method)
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Abstract

This research studied a relationship among home energy performance, building envelop
characteristic, and energy efficiency rating (focused on building envelop) of 131 existing Thai
detached houses located in Bangkok and Neighborhood area. The calculation of home energy
performance used eQUEST software. The calculated energy efficiency rating of the studied
houses can be separated into two ranges (1) between 4-5 scores and (2) between 9-11 scores
from a total of 40 scores. The difference of electrical energy consumption of the houses in
these two groups was 13.21 percent. The direction of WWR on building envelope should be
considered as a significant criteria in the TEEAM rating system, which makes the score rating

system in relevant to home energy performance.
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Abstract

The negligence of the heritage building, traditional timber shophouses, in Nongbua Mar-
ket Community of Chanthaburi Province has been a result of local economic recession and
emigration of rural-town residents. Thus the retailing and trading culture of the community has
been disappearing accordingly. The study aimed to explore the participatory possibility in an
adaptive-reuse apporch to the architectural conservation of these buildings mixed with social
enterprise approach to regenerate community development by targeting income from visitors.
The research methods included the value assessment of heritage building, the identification
of a potential property for exemplifying an adaptive-reuse scheme, and the investigation
and managing of cultural activities as social business recreation. A number of community
members were classified to participate in decision marketing process and to criticise on locally-
appropriate models of heritage adaptive-reuse and possible financial procedure organised by

the community’s cooperation.
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Abstract

This article presents an investigation of the Structural Insulated Panels (SIP) system as an
alternative construction to precast concrete system which requires a large amount of resources.
This research aims to study the construction of SIP systems in Thailand by interviewing with
designers, manufacturers and consumers, then analyze the effectiveness of SIPs in terms of
time, cost, and quality to compare with the precast concrete systems. It was found that the
productivity rate in installation and finishing for SIPs is 58% lower, and the cost of construction
is 12% higher comparing to the precast concrete system due to the higher cost for materials,
but SIPs can reduce the costs of transportation, foundation and installation equipment. In terms
of quality, the SIPs are easier for installation and finishing than the precast concrete, and water
leakage problems have not been found. The results of this study can be used as guidelines for

entrepreneurs and those who are interested in the SIP construction system.
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Abstract

Nowadays, concentrated tourism causes an imbalance of cultural tourism and natural
tourism. Therefore, tourism policy in present time is more focused on secondary cities in
order to distribute the income to the local communities. Socially responsible accommodation
businesses play a big role in promoting tourism by renovating shophouses into small hotels.
This study collected data from the interviews of 7 entrepreneurs. It has the objective to study
the physical characteristics that are suitable for the entrepreneur’s investment, as well as does
a feasibility analysis of the investment. The study found that most entrepreneurs consider it
important for the location of the hotels to be near tourist attractions and consider the area
within the accommodation or welcoming area more important than the exterior appearance
of the building. The entrepreneurs have the opinion that the appropriate number of room for
management by a family business should be 10-12 rooms and the size of the rooms should

be between 20-24 square meters
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Abstract

Changes in organisations’ internal and external contexts impact on office workplaces in a way
that traditional offices cannot respond to current organisational work patterns, and subsequently
lead to workplace change. The implementation of workplace change requires proper managerial
processes that align with organisational contexts in order to maximize space utilization. The study
shows that organisational contexts relate to implementation process. Both factors influence the
physical work environment, which is an important element influencing organisation’s success.

Findings of this study support the research assumption.
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ABT29aNTT TN UBNANT (Occupancystage)

wazifiaanarsinunsldausnilunanang

win enaasfifldauluddnanunud - fedu

ANHLEMIBNANTTUNITVINNIULAZNNT RI91

orensanaulaeuwladll denalienansanu

fazdasinistFunsliaunieludenasld

Wil iel¥aesndasiungAnssunisldnu

stunvlval lusamiAaanienasdesiecd]

nssnufiunisdesugsluiosessuulsy-
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anninsianeanaluladiviusasnna

waznsLasunaunudautlsznauenansiis
fnunany  elianmsdiaslaeaiouas
garunsaldaulaedadlsz@nininmaly

(a3 oel \mRnndia, 2553)

2.2 UANNISINLIAUNITUSUITNTNEINS
nenNIn (Facility Management)
B1ANTATVIIVTINTITaT LT R LAYUNNT

MULALAANTTNUBIAIANT  TINTATOU

ATeIaANTAn Ut uNITa uIUIAlYDy

FAEAN8AUIUNIN AILUEIANTEDIUNAY

G a aa ! v v v
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fAnldanadion (@3¢ laRwda, 2553) U
UTWNININENNTNNENIN (Facility Management)
AufluGewflufiiiansuimesanis e
¥ 8NAN T ANUAILAN T 0V UAB LAY
sa9FUADANNABINTT I URNIRg sz AR
Plgrmunliresasanslifidss@anininuas
ANANgIge  taeiasae lafnadle (2553) 1o
WLNMANNITANTEUNNTUTUITNINENNT NN 8-
awaandu 2 wuuAe

1) NagwsEagN (ProactiveApproach) Aig
NNIEANILNUIZEE BN e T aanuLazL il
flymanatiieuiiazintlomii
meransniLastlasiumaaann

2)NagMATEIFY (Reactive Approach) e
n13dAnIsieReLaueInNITui Ay
e wiintuednsanEe  Tmiaaiiuasdl
Uge@nsnn

2.3 wé’nmﬂﬁz/oﬁ’uﬁuﬁﬁ'rﬁ’m'm(Woﬂ(place)

mautaszinmmsldnuaesituidngn-
- madendfuiluusiarsuuudueti
an/antlsvasflunmsddnuiuidy Tae
Jurigan van Meel (2010) l&utisiiudivinau
aanldiilu 3 dousail

1) Wuiivinenn Work Space) l&un fudi
vinuuunElalas (Open office) Auiivianu
dlungu  (Team  space) Hufidinanuuuy
Aan (Cubicle) ﬁmﬁwwuzﬁauymm (Private
office) wuwmmmmmmm (Work lounge)
Lasuivinudansn Touch down)

2) ﬂyuﬁﬂix‘gm (Meeting Space) baun
NedLlszguauIndn  (Small meeting room)
Viesdszgnaunnlug (Large meeting room)
PRITLANAIINAR (Brainstorm  room) Qmﬁm

WU (Meeting point)

Tneild

3) ﬁuﬁmuﬂﬁu@wu (Support Space)
Toun ﬁuﬁtﬁmm (Storage space) ﬁu'ﬁlﬂ?yu
LazONELenNans (Print and copy area) il
WATENBNUNT (Pantry area) LIusu
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2.4 wannsinganuni1siagunlaswun

#&11n911 (Workplace Change)
2.4.1 dngiszavAresnisidaguui/ag

= & Ao a & v
ﬂ'ﬁ‘Lﬂ@EULL']J@QWUVWMQ’]H@WN"I?QLﬂﬁ‘ﬂ‘lﬂ,m

INUAMNURILANNRFLENU Juriaan van Meel
(2010) MLLﬁﬁmqﬂizmﬁﬁ'wuﬂm Tsun ng
LANHARNALLNNTYINY (Enhance productivity),
meanAildans (Reduce costs), NTLANAINN
tianeulunisldau (ncrease Flexibility), ns
/v AN UG RauS Encourageinterac-
tion), 1iesasiuNTAsuLLatesimusTIN
B4ANT (Support cultural change), Lﬁlfaﬂixﬁju
TAAnANARES19a77A (Stimulate creativity),
nsgaRsninaLldnaLasNENTIN
WA (Attract and retain staff), N13UNLAUBNIN-
anwal (Express the brand) wazannNansenu
ﬁLﬁmmmmWLLfamﬁ/@N(Reduceenvironmental
impact)

242 giarsavesmsulatuuiias g
m@qé’ﬁuuﬁﬁmqﬁﬂﬂﬂuﬁqﬁﬂu@ﬂmmﬁuﬁu
usneesnsilasuutlasiudivinauanadn
WANLTNNDIDN 68% mquﬂmmﬁwm%q
TuanazidunisgneiesuaINnauEannig
Wﬁmmvﬁ@LLﬁﬂixﬁqﬁﬁﬂmﬁm TRIAINNAD
gUa3rAINFRU0MINEINIF 1 17% anF)
gu  nsfadeludewesuliyanalunig
Wasuwlas nsfndaludeswenisuasu-
wlasdumnalulaffllansnsnlsusalaviu
uazgaThegLlassAaIniFadg 15%(Cushman

& Wakefield, 2014)
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ﬁaqwmﬁugﬂfa@ﬂLLuuqummﬁa A099m
AnNTlosuaznszuaiiatuludaananiy
TuilaquRagUunumavineilual 4 Tusta
nannNuang ImﬂgﬂLLuuﬁLﬁmﬁuLﬂumm@ﬂ—
wuulasAnthatiaannAasnisldanuaauysd
unan wisaandn Activity Base Working
dunisimuiuazesnuuuzluuunisldeau
Muflfenavaussieanadainisuazitels
mmmﬁﬁuﬁ‘lﬂﬁﬂiﬂmﬁ@mm (Butcher,
2012)

2.5 uannisifganuniaiasannislunis
saguulasRud1sna (Implemen-
tation Process of Workplace Change)
MANNI3 ‘one-size-fits-all’ Aigmiinaldlu

mstimensulasunasalslldlsz@ansnm

Wnitaasiitesannlunsazesdnatuiais

wAnsnei dluGewedasaiie Usydd-

Aans AmueTIN AngUszatd ansaiang

LaZAMNABINT  BeANHzaeanIsLAsu

winzgtluuy, ANNTNY, A ausngzI

‘-gmﬁ'llﬁuﬁquﬂ'\‘lmﬂﬁi@LLu’m’]\‘m’]iLﬂgﬂuLLﬂm

NITAINBNBLAZNNTAANT T UNULAYIENNT

w3ennnslun s asuutlaaiuidrdnaui

ﬁmwmfam@mﬁlqmﬁ@ fumaunsdanisly
mMaasunasiuiigniinen anmsnen

984 Angie Lee (2014) utiaanldiflu 10 du

AOU il
25.1 MTINUALANIMANEUNTILIALY

uilav (Hold a pre-planning session)

2.5.2 T9UTINYAARAMNAMNLUAAZAE
rzﬁ”lﬁé‘”uw@m:wumnmﬂﬂﬁ'auuﬂmLmz

asfiniesiunnasuulas Buid a

change team)

2.5.3 ANBUNITAITININNUNNIUULAS
gfﬁ?m?ummzwuw%wm fean1uNT0ilU
flaqiiunazauaandsluawing - wianiu
Mesenuidenial atlszasauasiinang
aeanalasuuilas (Perform a workplace
survey)

254 AAnrilszguiianiienazaing
unumANFURagealuLAazdauLRIE
yinmsaniunsasuuilas (Change team
kick-off)

255 @”ﬁzﬂizgyﬁygfﬁﬂﬁmﬂuﬁqLmuslu
mMeatunsluLAaziee (Leadership
session)

2.5.6 AANNFEmTaAunuTUAATe LW
FAIUIDINTAINDIUNVIENT  ANALVLNUBS
1ATINTLAZADUDNNDNANNAALY (Hold a
manager session)

25.7 AAVIIREIABIIENTUHALAZANNAL
mihaesnaiiunislasenis sanldie nng
AAMIHNAANTIAANAALAL (Lunch an internal
website)

2.5.8 antszguavlyiiumensg Wil
gaumauazitalantalindnaulanlenia
IMauadalauawusvTadno N WATLARIAINN
Wi (Organize town hall meeting and brown
bag lunching)

2.5.9 nranliinslAlfuRuaT s
mailasuulas fnsdiauegluuuieznis
I umaaiufifizinisasuwadlsl Conduct
site tours)

2.5.10 M7aaATeNIavTdnandatluiu
Frendr i iumanln UL Ay
dszviilaliiunisasunilas (Create a new

office welcome package)
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3. ImgisraeAraINIsANEN

WaAnmuazainagluuureInszuou-
MNTLATUNNTIUNNTL R UL RINUNAN TN
UTIUAUENANNTUIWNNI AT

mswsunslunsasuwlasiufidningu
(Implementation Process of Workplace Change)
- JnquszasAasniswiountas (Purpose/Objective)
- usamseswassmndliAsnswdsuwdas Orivers)
- gunaw/nszuIunsuWanuulas (Process)

- guassATasnsALuLad (Barries)

- HansEMUIINMSUABLLLRY (Impact)

}
USUNBIANS
(Organisation Context)
- jUuuUgII3ANs (Business type)
- TAsaas1103Ans (Structure)
- hwne/YeiaueueeAns (Goal)
- gﬂu.umﬁﬁmu (Work Pattern&Process)
- TANEITUDIANS (Culture)

v

. Fidis .
ANYAIENIINIBNMTBIRUAIM (Physical)
- 59A71984 (Planning)

- wnAalunskiuR (Workplace Concept)
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A15199 1 dayaidassiuaeingufiinng

NDUS |

Juuugsin  Financial SERVICE SERVICE
o PROPCON

anida nuuayin ayuin 62 Ayuin 62 wnadla

Lbath) in§n11n1 DUATDY  stand alone stand alone stand done stand alone
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AW (1) B8O ara 24,000 37,000

drmangliam (am) 185 102 1,400 2,100

4.2 infasfiauasismsifudaya
annrouseandlu 3 gluuy Ae
421 mafudayasinannd T
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The Survey Research on Hotel Physical Capabilities in Responding

to Behavior and Requirements of Elderly Travelers
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Abstract

The research showed that there weren’t enough three star hotels for elderly tourist even
though the number of seniors traveling has been steadily increasing. The researcher conducted
a survey research on three 3-stars hotels located in North Pattaya to Central Pattaya, which
have been started their services in various periods. The main purpose of this paper is to assess
hotels’ capabilities in responding to the needs and behavior of elderly travelers that should be
associated with the Ministerial Regulation on Building Facilities for Elderly and Disability (B.E.
2548). The study found that building facilities of the hotel that opened after B.E. 2548 (the
year that the regulation has been enacted) were well prepared for both elderly and disability.
Nonetheless, the hotels that opened before B.E. 2548 should improve these following items:
signs and symbols, ramps and lifts, stairs, parking, door and bathroom. To be used in the

renovation for respond elderly tourists.

ARATY (Keywords): 5a1atl (Elderly), la4uss (Hotel), N1981799@NHMENIN1EW (Physical
Survey)
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