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Abstract

The different choices of using innovation to meet the demands of each company demonstrate
an advantage in the competition at the company, has trying to develop the value to projects and
consumers. This article aimed to explore innovative organization development by interviewing 5
experts in innovation-related departments of real estate developers and analyzing the acquired
data by Content Analysis. The study indicated that innovative organization development in
developers’ organizations needs clear vision from top management and new idea supporting
environment. In addition, staff in organization is an important factor that always drives the
organization to a new change. The final goal is to improve the product and gain more business

benefit with sustainability in the real estate business in the long term.

Keywords: Organization Development, Innovative Organization, Real Estate Business
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Abstract

This research has a major objective to find out the factors that influenced the appropriate
condominium unit’s rental rate, especially for the rooms’owners.The location were classified
into 5 areas as 1. Sukhumvit - Chidlom - Thonglor - Ekamai Ratchadamri - Wittayu — Chidlom
include Sukhumvit Road 2. Silom - Sathorn 3. Phayathai - Aree - Saphan Kwai 4. Rama 3-
Yannawa 5. Ratchada - Huay Kwang - Din Daeng. Data was collected from 5 experts who
work in condominium room rental business in Bangkok. It has been found that condominium
which located closed to main infrastructure or land mark place will result in higher rental rate, for
example, BTS. MRT Department stores, schools, hospitals, distance-up, expressway and office
building. Moreover, the famous room type is 1 bedroom with average room size about 22.50-52
square meter in addition, customer tend to prefer the room which located in higher floor and

face to the north.

Keywords: Model for Analysis, Rental Rate, Residential Condominium Real Estate, Bangkok
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ARIATY: DIANTENTINUNTALE BRIMITANINE  ARTIATLEN

Abstract

The increasing demand for office space has brought about the continual rising of office
rental rate in Bangkok, particularly grade A office. The main objective of this research is to find
major factors affecting the office rental rate. The data were collected by interviewing 5 experts in
office building business. The research found that location was the most important factor because
it could provide the customers with facilities. Next, building design and building management
could attract the tenants. Both potential tenants and office building developers can utilize this

research finding as information supporting their decision making.

Keywords: Grade A, Office Building, Real Estate, Rental Rate
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Abstract

This research studied demand for common area in people who lived in medium-sized
condominiums at Huai Khwang district, Bangkok. After settle in both 2 projects and evaluated
by the Post Occupancy Evaluation (POE). The researcher collected data with questionnaire and
observation from the samples. First case study was separated common area without clubhouse
with 65 questionnaires. Second case study was central common area with clubhouse with
50 questionnaires. The results of this study were 1) Resident who lived in medium condominium
with clubhouse showed that fitness are the most popular during 6pm.-9pm. on Monday to
Friday.2) Resident who live in separated common area and no clubhouse showed that swimming
pool are the most popular during 6 pm. — 9 pm. on Saturday to Sunday. Both case studies
have mid-averaged for resident satisfaction in common area (mean 2.85 and 2.68). In separated
common area showed that most of resident satisfactions were mid-average for all area except
shopping area where founded high rate (mean 3.43). In central common area showed high
satisfactions in every area especially reception area (mean 4.19) and low satisfaction in car park

area, garden and swimming pool (mean 2.52, 2.48 and 2.60).

Keywords: Separated Common Area without Clubhouse, Central Common Area with Clubhouse,

Medium-sized Condominiums, Post Occupancy Evaluation
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Designers’ Attitudes to House Landscape Elements Affecting Buying

Decisions of Houses in Housing Projects
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Abstract

House landscape elements have effects on the decisions to buy single-detached houses in
housing projects in Bangkok. The research was done by: (1) Analyzing the characteristics and
patterns of house landscape elements mentioned in literatures. (2) The data were collected by
interviews of five developers or designers who have experience in determining house landscape
elements in housing project. (3) Analyzing the data by Content Analysis. The research results
found that the importance of main components would be related to price level, main idea of
project, and space area. These factors determine the characteristic of landscape elements in

house. The developers and designers of single-detached house project can use the research



IAsansdszgudannis Uszantl 2561

The 9" Built Environment Research Associates Conference 2018 (BERAC 9)

findings in determining or designing house landscape in order to stimulate the decision to buy of

their customers.

Keyword: Priority to Decision to Buy, House Landscape, Housing Project
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Abstract

Nowadays, as the competition of real estate development in the east side of Bangkok
became increasingly intense, a number of small and medium-sized developers are searching for
potential small land plots to develop them for residential projects. More precise analysis on the
value of land is necessary to make right purchases at the appropriate prices. Hedonic Price Model
was applied to this research. Land price was dependent variable and other seventeen physical
determinants of land as independent variables. The 144 samples were gathered from land sales
announcements with size from 56.25 to 450.00 square wah during the period of 2018, Results
showed that log-log equation is the best fit with 0.821 adjusted R-square value that statistically
significant at a 0.05. Furthermore, five major determinants affecting the land prices, ranked from
most to least, consist of 1) road surface or pavement of the frontage, 2) construction limitations
of residential properties, i.e. single-detached houses, semi-detached houses, and townhouses,
3) proximity of the land to the most expensive property per square wah in Bangkok, 4) proximity
of the land to main roads and, 5) proximity of the land to the nearest entrances or exits of the
expressways. However, the latter three seemed to have minimal or indirect impact to the value
of land when compared to the first two since this report focuses solely on residential real estate
development. These findings can help small to medium-sized real estate developers as well as
entrepreneurs making the purchase decision at the most appropriate prices. As to academic
purposes, the findings can be used to develop knowledge to the researchers regarding property

purchase.

Keywords: Hedonic Price Model, Real Estate Development, Eastern Bangkok, Land Value
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Abstract

The changing and move of Thailand Creative and Design Center (TCDC), a large space
used as a learning center on design, to the Postal Office needs to be efficiently prepared
and to improve users satisfaction. This research aims to compare physical characteristics of
the area before and after the change including the change process and related factors, and
evaluates employee satisfaction of change. The researcher collected data by interview of 3
respondents involving the change process and using questionnaires to evaluate the satisfaction

of 20 samples. Data were analyzed by content analysis and descriptive statistics to see if and
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how the new areas differ from the old one. The participants of this change setting a plan to make

the operation more efficient and able to accommodate the differences of space more effective.

The employees were satisfied with the changes at a high level.

Keywords: Area Changing, Satisfaction, Thailand Creation and Design Center
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Abstract

This study focuses on important factors regarding the selection of student dormitory for
adding marketing value through architectural design by applying the theory of marketing mix into
the method of studying and using questionnaire as a mean to collect data. From the samples
of 367 students in the crowded communal area with several dormitories of Ban Koh subdistrict,
Central subdistricts including Muen Wai subdistrict, the result shows that the marketing mix plays

an important role in the matter in a very significant manner as follows: 1) process of providing
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service, 2) service provider, 3) promotion, 4) place and location, 5) physical of building, 6) Price

and 7) organizational image. All mentioned factors are the elements concerning the model which

serves as an architectural design for adding value.

Keywords: Renting Option, Dormitory, University Student, Nakhon Ratchasima, Adding Value
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Abstract

A common area that supports the activities of condominium residents. They are important
elements in the project which were used as selling points. The understanding of residents’ insight
need can increase satisfaction into the commons area design. Moreover, it can remove some
elements which residents consider less important and also serve as a guideline for sales support.
This research collected 364 samples data from 14 high end residential buildings projects in the
Bangkok inner CBD area. Analyze the list of commons area that the residents satisfaction and
need to have in the project. The top 5 most important elements are: 1) Social club 2) Library
3) Shop 4) Sky lounge and 5) Sauna and Steam respectively. The results are consistent with the
sales price of each project which were adjusted by using the weighted quality score method.
In addition, the type of common area that most residents offer, other than those listed in the
questionnaires, is Coworking space kids area and fixed parking. This reflects the trend of

increasing family living in condominiums. It is important to develop a commons area in the future.

Keywords: Value Added, Common Area, High Rise Residential Condominium, Bangkok Inner
CBD Area
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Abstract

This research aims to search for the comprehensive risk management guidelines for
managing the juristic person condominium, employing the qualitative approach associated with
the case studies method, and focus extensively on the middle class residential condominiums in
Northern Bangkok. Eleven key informants were purposively selected, which were (1) 3 Executives
of the property management companies, and (2) 8 Juristic Person Managers. This research is
aiming to assess the likelihood and consequences of internal risks occurred in juristic person

management process. The results revealed that the highest internal risk is (1) Staff, personally
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lack of working experience and skills (2) lack of workforce (3) lack of effectively cost estimate.

Management approach by recruitment, training to enhance ability and skills, including the use of

technology to juristic person condominium management and budget planning.

Keywords: Risk, Risk Management, Juristic Person Condominium
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The Location Selection Factors for Housing Development
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Abstract

Location selection in the real estate business is very important to the success of the
business. Therefore, the factors related to the location of lands should be appropriately focused.
The researchers analyzed the location selection factors for development of the housing projects
by interviews of 5 executives in housing estate companies who had contributions in making
the decisions in buying lands. The analysis found that most experts focus on 4 factors; daily
life facilities {near convenience store/market (3.20), community (3.20), shopping mall (3.00) and

park (2.80)}, transportation {main road (4.40), secondary road (4.00), subway/sky train (3.80),
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tollway (3.80) and bus stop/van/motorcycle taxi (3.00)}, public utilities {near hospital (3.40)} and

workplaces {near academy (3.80), office building (3.00) and government service center (2.80)}.

Finally, developers can take the results from this research in selecting locations to develop their

housing projects efficiently.

Keywords: Location Selection, Housing Estate, Buying Decision Factor
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Abstract

This research aimed to study the factors that affect to the yield of condominiums for
rent in Bangkok by using the checklist to collect the factors for rental condominiums in the
website including Hipflat, Zmyhome, Condo-BKK, DD Property, Baanfinder, Prakard Property,
and Knight Frank, then ask 30 investors who have invested in condominiums for rent by using a
questionnaire, and the result has been analyzed by descriptive statistic, mean. It was found that
the factors that affecting to yield of condominiums for rent in Bangkok include unit area, location,
distance to the BTS station, number of bedrooms, facilities, number of bathrooms, distance to
convenience stores, furniture, electric appliances, safety system, distance to main road, distance

to shopping malls, and developer, respectively.

Keywords: Rental Yield, Real Estate Investment, Condominium for Rent
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Marketing Factors in Luxury Hostel Business

in Bangkok Metropolitan Area
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Abstract

This research focuses on how to make a decision to invest in Luxury Hostel. The data
were collected from 9 hostel entrepreneurs which located in 3 different areas in Bangkok;
Rattanakosin Island Cultural Area, Central Business District and Hostels were located along the
BTS and MRT lines. Moreover, this research was gathered more data from 2 hostel experts
who have experience in planning and operating a hostel business at least 5 years. According to
studies, The most important of factor in entrepreneurs’ perspective is physical characteristics
factor, the room which extremely focus on cleanness, common area and bathroom respectively.

The most important aspect in marketing perspective is the service and creating a better experience
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for guests. The most successful distribution channel is through the OTA (Online Travel Agency)

Lastly, the break-even period of the project based on information from expert is about 5 years.

Keywords: Hostel, Luxury Hostel, Poshtel, Real Estate Development
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The Study of Cleaning Service Performance Assessment in Bangkok

Private Hospitals
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Abstract

At present, the private hospital business is likely to continue to expand in line with the
improving economic growth and the increasing numbers of foreign patients who come in
both treatment and medical tourism. Health tourism Trends in healthcare and the growing

elderly population result in the competitiveness of the private hospital business. Especially in
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Bangkok, there are 104 private hospitals from 343 private hospitals in Thailand that reflects

the competitiveness of private hospitals in Bangkok metropolitan area. Cleaning management

plays an important role in the management of private hospitals and affect the competitiveness

of private hospitals, which is an important service perceived by customers and impact on

hospitals’image. This research studies service quality in private hospitals in Bangkok with

a focus on cleaning service. Research methods include observation and data collection by

interviewing those involved in cleaning services from 4 private hospitals in Bangkok. The findings

show that cleaning performance assessment plays an important role in facility management.

Keywords: Private Hospital, Service Quality, Bangkok
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Abstract

Technological changes have impacting on working present, especially startup and including
freelancer who use the technology as important part of work. Having a new platform of
workplace called “Co-working space.” This research aims to compare the physical environment
and supporting services including satisfy evaluates of the user’s building. Researchers
analyze two sources of data: primary data source using questionnaires for collecting data
from a sample group, and secondary from related works; studied from the other related works.
The result of research found that co-working space is to be suitable with both the physical
environment and supporting services. The findings show that co-working space provided for
proper physical environment and support services help promoting work efficiency and user
satisfaction.

Keywords: co-working space, physical environment, supporting services
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Abstract

The construction problems that affect to the success of construction project are material
quality, economics, lateness, personal, financial, and machine which affect to quality, delay, lack
of liquidity, losing and satisfaction. This study aims to study components and to select the model
for the evaluation of construction project success by applied the qualitative approach by content
analysis method from literature review and expert interview. The results found that CIPP model
is suitable for evaluation of construction project success. The CIPP model approach consists

of 1) C-Context, which covers economics, community, weather, and politics, 2) I-Input, which
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covers personnel, equipment, machines, materials, and finance, 3) P-Process, which covers cost

control, process control, safety control and quality control and 4) P-Product, which convers time,

quality, cost and satisfaction. CIPP model can be used to assess the success of construction

project and can be used to determine the choice of contractors before the project starts.

Keywords: Success Factors, Evaluation of Success Project, CIPP Model
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Abstract

From Thailand Industrial Development Strategy 4.0, adding value to real estate with
technology is important. Therefore, this study focuses on the factor of technology’s selection
for value added in residential real estate projects. This is a qualitative study. By analyzing
content from literature review and expert interviews, it was found that the factor of technology’s
selection for value added in residential real estate projects. Include marketing factors is consumer
analysis; the social influence, confidence in technology, technology interests and ease of use.

Physical factors mean analysis of characteristics and capabilities of technology including after
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sales service. Financial factors mean the potential of property developers including the proceeds

and project returns. And technical factors will cover the availability of production technology; total

capacity, calculate the production, location of project and raw materials.

Keywords: Technology’s Selection, Technology, Value Added, Real Estate, Real Estate Developers
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Abstract

This research aims to study the developers’ perspective on the key performance indicators
of residential real estate companies in Thailand. It was done by an interview of 5 high-level
managements of Thai residential real estate companies which are listed in the Stock Exchange
of Thailand and have headquarters in Bangkok. The acquired data were then analyzed by
Content Analysis. The results showed that the companies ranked financial perspective as the
most important perspective, followed by the customer, internal process, and learning & growth
perspectives, respectively. The results of this research can be used to develop a suitable

balanced scorecard for large real estate companies in Thailand.

Keywords: Keys Performance Indicator, Balanced Scorecard, Real Estate
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